
  
 

 
Dormakaba Signs 6-Year Enterprise AMS Contract with GyanSys 
 
CARMEL, Indiana – August 28, 2018 – GyanSys, a leading IT services provider, and dormakaba have 
signed a 6-year Enterprise Application Management Support (AMS) contract to support dormakaba’s 
current diverse array of IT systems primarily running on SAP, Salesforce, and Microsoft Platforms.  
 
Remo Schneider, VP of Business Application of dormakaba – “dormakaba has selected GyanSys as 
its preferred IT partner to support global operations because of GyanSys’ solution-oriented approach, 
practice-focus, quality-driven delivery engagement model, and willingness to scale up to support complex 
IT platforms cost effectively.” 
 
Rajkishore Una, President & CEO of GyanSys – “We are excited about this opportunity to serve 
dormakaba and its global affiliates by providing ongoing support, enhancements, and project delivery to 
their mission critical business applications & systems. To strengthen this partnership, GyanSys invested 
in setting up a dedicated secure Offshore Delivery Center (ODC) within our India Delivery Center in 
Bengaluru. Our focus is on increasing the delivery quality by providing a scalable support platform in 
complementing dormakaba’s IT organization. Our successful relationship will enable us to showcase 
overall capabilities that we can offer to customers headquartered worldwide including Europe.” 
  
 
About dormakaba Group:  
 
dormakaba makes access in life smart and secure. As one of the top three companies in the industry, 
dormakaba is the trusted partner for products, solutions, and services for access to buildings and rooms 
from a single source. With strong brands such as Dorma, Kaba, and Best in its portfolio, the company and 
its numerous cooperation partners are represented in over 130 countries worldwide.  
 
dormakaba is listed at the SIX Swiss exchange, is headquartered in Ruemlag (Zurich/Switzerland) and 
generated a turnover of CHF 2.8 billion with more than 16,000 employees in financial year 2017/18.  
 
Further information at www.dormakaba.com  
 
About GyanSys:  
 
Since 2005, GyanSys has enabled customers to succeed in driving their digital transformation journey 
with specialized industry domain and technology capabilities. As a leading IT services provider, GyanSys 
leverages its flexible engagement models to enable innovation and value creation throughout each 
customers’ enterprise.  
 
Headquartered in Carmel, Indiana, GyanSys’ 600+ professionals serve 100+ customers worldwide across 
various industries, including CPG, high-tech, life sciences, automotive, process and discrete 
manufacturing.  
 
Further information at www.gyansys.com 
 
For press inquiries and more information, contact:  
 
Alice Chambers 
Marketing Manager 
E-mail: alice.chambers@gyansys.com  
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